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EXHIBITOR INFORMATION AT-A-GLANCE  
 
►Who Provides What?  
 
#1 – RAI Exhibitor Services 
For furnishings, audio/visual, electricity, internet service, telecommunications, lighting, plants, booth 
cleaning, security, signage, VAT reclaim services, and other items. 
View available service and place your orders on RAI’s Webshop for ISHRS at: 
https://www.exhibitor.rai.nl/Authentication/DMLink.aspx?showcode=T003367000000 
Note you will need your INDIVIDUAL LOGIN to access your company’s page on this Webshop – RAI Exhibitor 
Services emailed that out directly to all registered exhibitors.  If you do not have your login, contact RAI at the email 
address below and they will re-send it to you. 
If you have questions, you may contact RAI Exhibitor Services at: 
Phone: +31 (0)20 549 19 28 
Fax: +31 (0)20 549 19 64 
E-mail: exhibitorservices@rai.nl 
www.exhibitorservices.nl  
To assure the best pricing, please place your orders by the various deadline dates indicated on the 
Webshop. 
 
#2 – Agility Fairs & Events/Deudekom - 
For customs brokerage, logistics and transportation.  Note that you may NOT ship your exhibit materials 
directly to the RAI Convention Centre. Shipping deadlines through Agility Fairs & Events are: 
BY AIR FREIGHT: July 6, 2009 
BY OCEAN FREIGHT: May 11, 2009 
Please see their flyer in the service kit. For information and any needed forms, please contact: 
Rob Henry, International Project Manager (based in Atlanta, GA) 
Phone: 404-815-8816 
Fax: 404-724-9135 
E-mail: rhenry@agilitylogistics.com 
 
#3 - uniExpo International 
For rental of a hard shell scheme booth or printed panels or posters. 
uniExpo International at (based in Laren, The Netherlands): 
Phone: +31 35 533 5655 
Fax:  +31 35 533 5657 
E-mail: info@uniexpo.nl 
www.uniexpo.nl 
 
►Location of Exhibition: 
Exhibits will be located in the Lounge Forum, the foyer area directly outside of the General Session which takes 
place in the Forum Auditorium. 
 
►Exhibit Space Dimensions & Details: 
Each single exhibit space measures 3 meter wide x 2 meter deep (equals 9.84 feet wide x 6.56 feet deep - note the 
exhibit areas are not as deep as in past years).  To maintain uniformity and to prevent obstruction of view of 
adjoining booths, no solid or draped walls can be higher than eight 8.5 feet in the back or on the sides.  
 
Included in your cost of $2,700 USD per exhibit space is: 

• The 3 meter wide x 2 meter deep exhibit space (equals 9.84 feet wide x 6.56 feet deep). 
• Carpeting in the exhibit space area. 
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• A basic company ID sign showing company name, city, province/state and country (this will mark your 
exhibit space – after you set up your exhibit, you may move it to wherever you like). 

• Janitorial services for the aisles only (you may order booth cleaning through RAI Exhibitor Services, at your 
own expense). 

• Basic room lighting (note that no individual lights or electrical outlets are provided in the exhibit space for 
product lighting). 

• Complimentary registration for up to four (4) company representatives (additional reps are $125 each). 
• Complimentary admittance to the Welcome Reception on Thursday evening, which will take place at The 

Beach at Strandzuid (“South Beach”) at RAI. 
(Note: Tickets to the Saturday Gala Party at the Koepelkerk may be purchased via the Exhibitor Information 
Form provided with your confirmation or via the Meeting Registration Form.) 

 
For anything beyond what is listed above, you will need to order it through the various vendors mentioned in this 
document, at your own expense.    
          
►Exhibit Security: 
A security guard will rove the exhibit area during open hours.  However, note that the ISHRS will NOT provide 
security during hours that exhibits are closed.  RAI told us that most groups do not provide security at night for 
exhibits, so we are following the protocol of what is typical at this venue. If you are not comfortable leaving your 
materials in your exhibit space, you will want to remove them to your hotel room each night or hire your own 
security through RAI Exhibitor Services. 
 
►Exhibit Area Carpeting: 
Note that the exhibit area has marble floors, however ISHRS will provide carpet in your booth area both for your 
comfort and to define the borders of each 2x3 meter exhibit space.  
 
►Show Schedule:  

SET-UP: 
Wednesday/July 22, 2009   11:00 a.m. - 6:00 p.m.  
 
SHOW HOURS: 
Thursday/July 23, 2009   *8:00 a.m. - 5:30 p.m. 
Friday/July 24, 2009   *8:00 a.m. - 1:30 p.m. 
*Our entrance door into the Forum, Entrance E, will be OPEN at 7:00 a.m. on Thursday and Friday so 
that you may prepare your exhibit for opening. 
 
DISMANTLE: 
Friday/July 24, 2009 1:30 p.m. - 5:30 p.m.  
 
Exhibits must NOT be disturbed, dismantled or removed before 1:30PM, Friday, July 24 2009.  All 
exhibit materials must be fully removed from the exhibit area by 5:30 p.m. on Friday, July 24, 
2009, otherwise they will be sent to storage at your own expense. 

 
 
►Currency - EURO: 
Note all prices quoted by the exhibit vendors are in Euros.  You may check the current exchange rates at 
www.xe.com. 


